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November marked significant progress in strengthening Armenia’s quality infrastructure, with key
legislative developments, major capacity-building initiatives, and important steps toward international
alignment in metrology and conformity assessment. Through the European Union–funded “Support
to Quality Infrastructure in Armenia” project, UNIDO continued its support to the Government of
Armenia in advancing toward a modern, reliable, and internationally recognized quality system.
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A Month of Progress in Armenia’s Quality Infrastructure

On November 13, the global community marked World Quality Day, celebrating the people and
institutions driving excellence, innovation, and continuous improvement across all sectors.
The 2025 theme — “Quality: Think Differently” — serves as a reminder to challenge conventional
approaches and embrace new perspectives in building a modern, internationally recognized quality
infrastructure for Armenia.
Through the EU-funded “Support to Quality Infrastructure in Armenia” project, implemented by
UNIDO in cooperation with the Government of Armenia, the country continues strengthening its
laboratories, advancing international accreditation, and aligning its systems with European and global
standards.
On this World Quality Day, UNIDO reaffirms its commitment to advancing Armenia’s quality culture
— supporting innovation, competitiveness, and sustainable development.

World Quality Day 2025 | November 13

https://eu4armenia.eu/projects/eu-project-page/?id=1807
https://eu4armenia.eu/projects/eu-project-page/?id=1807


Draft Law on Making Amendments and Addenda to the “Law on Ensuring
the Uniformity of Measurements” Endorsed by the National Assembly
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UNIDO supported the National Body for
Standards and Metrology (NBSM) in finalizing
the Financial Sustainability Plan for the
Pressure, Torque, and Force laboratories.
Revised drafts were presented to NBSM top
management during a validation meeting held on
12 November 2025. This work is essential for
ensuring long-term operational stability,
improved service delivery, and readiness for
international accreditation.

Finalization of NBSM’s Financial Sustainability Plan

On 12 November, the National Assembly of Armenia endorsed in full the draft Law on Making
Amendments to the “Law on Ensuring the Uniformity of Measurements.” The next procedural step is
the Presidential signature, after which the Law will officially enter into force.
This legislative update represents an important step in modernizing Armenia’s metrology framework
and aligning it with European and international norms.
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From November 10–14 and November 17-21 UNIDO delivered a ten-day specialized training on legal
metrology, focusing on Non-Automatic Weighing Instruments (NAWI) and Automatic Weighing
Instruments in accordance with EU Directive 2014/31/EU (NAWID). The training provided
comprehensive support covering both the theoretical requirements of the directive and hands-on
practical exercises.
The trainings brought together technical experts from the National Body for Standards and Metrology
(NBSM) to strengthen their understanding of the NAWI Directive’s essential requirements, technical
and metrological and conformity assessment modules. Participants also conducted practical tests on
NAWI instruments provided by NBSM, aligned with harmonized standard EN 45501:2015 and
international recommendation OIML R-76. There were two onsite practical parts – one dedicated to
truck scales verification (NAWI) and the other one on AWI (automatic gravimetric filling instrument).
Delivered by international experts from the Czech Metrology Institute, the program enabled
participants to explore essential requirements, the declaration of conformity, and software integration
in measuring instruments. The course concluded with practical exercises and a discussion on next
steps, including a planned follow-up visit to the Czech Republic for advanced field training.
These initiatives mark another step in supporting the implementation and enforcement of the EU
Directive 2014/31/EU (NAWID) and 2014/32/EU (MID), contributing to the alignment of Armenia’s
legal metrology system with European directives and international best practices.

UNIDO Conducts Specialized Training on Conformity Assessment
Procedures for Non-Automatic Weighing Instruments
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From November 10–14, UNIDO conducted targeted on-site training to strengthen the technical
competence of NBSM’s Torque and Pressure Calibration Laboratories. The training also aimed to
address findings from the internationally recognized accreditation body’s assessment mission
conducted on 23–24 October 2025 and supported the finalization of the Financial Sustainability Plan
for the Pressure, Torque, and Force laboratories.
Building on the accreditation assessment results, UNIDO supported NBSM in addressing identified
non-conformities, implementing corrective actions, and advancing toward full compliance with
ISO/IEC 17025:2017 requirements.
Throughout the training, led by a UNIDO international expert, NBSM specialists reviewed and
analyzed accreditation findings, developed structured action plans, and carried out practical exercises
on pressure equipment. The mission also included a review of Bilateral Interlaboratory Comparison
(BILC) results with the Czech Metrology Institute (CMI) and the validation of Calibration and
Measurement Capabilities (CMCs) in pressure.
This mission marks another important milestone in advancing Armenia’s national quality
infrastructure and aligning its metrology system with European and international best practices —
contributing to the country’s commitments under the EU–Armenia Comprehensive and Enhanced
Partnership Agreement (CEPA).

UNIDO Enhances NBSM’s Competence in Torque and Pressure
Calibration



Disclaimer 
Funded by the European Union: The contents of this newsletter are
the sole responsibility of the authors and do not necessarily reflect the
views neither of the European Union nor of UNIDO. 
This newsletter has been produced by UNIDO in Armenia as part of
the "Support to Quality Infrastructure in Armenia” project. 

About the Project 
The "Support to Quality Infrastructure in Armenia" project, funded by the European Union
and implemented by UNIDO, is dedicated to strengthening NBSM’s capacity to provide
sustainable, internationally recognized metrology services. By reinforcing Armenia’s legal,
institutional, and technical frameworks in metrology, the initiative contributes to the
country’s economic diversification and trade competitiveness, in line with the objective of the
EU-Armenia Comprehensive and Enhanced Partnership Agreement (CEPA).

For more information contact: 
Cong WU, Project Manager at C.WU@unido.org  
Mane Tapaltsyan, National Project Coordinator at
m.tapaltsyan@unido.org 

For updates follow us on: 

Project statistics for November

11 NBSM staff trained
through capacity

building initiatives

856  followers to the
project social media

accounts

46,951 views and 7,853
reach through the project

social media posts

https://www.facebook.com/QualityInfrastructureArmenia
https://eu4armenia.eu/projects/eu-project-page/?id=1807
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